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1. RECOMMENDATIONS 
 
1.1 That the Committee consider the suggestions in this report for 

improving Resident Forums, together with feedback from consultation 
including at the round of Forums held on 25 June 2013.  

 
1.2 That the Committee recommend any changes to Full Council.  
 
2. RELEVANT PREVIOUS DECISIONS 
 
2.1 Special Committee (Constitution Review), 14 April 2011, agreed proposals for 

reform of Resident Forums 
 
2.2 Constitution, Ethics and Probity Committee, 10 April 2013- agreed that a 

review of resident Forums, including consultation with the Forums, be brought 
back to this meeting.   

 
 
3. CORPORATE PRIORITIES AND POLICY CONSIDERATIONS 
 
3.1 To ensure that the Council has robust corporate governance arrangements, 

that enable the Council to deliver its objectives set out in the Corporate Plan, 
the Council’s decision making structures should be kept under review to 
ensure that they provide effective opportunities for resident participation and 
engagement.  

 
 
4. RISK MANAGEMENT ISSUES 
 
4.1 There is a risk that, without effective channels of participation and 

engagement, resident satisfaction with their ability to influence decisions, and 
with the Borough as a whole, will decline and hinder the achievement of the 
Council’s corporate objectives.  

 
 
5. EQUALITIES AND DIVERSITY ISSUES 
 
5.1 The decision making processes of the Council, as enshrined within the 

Constitution, need to be transparent and accessible to all sectors of the 
community.  This review of the Constitution will help ensure that this is the 
case and ensure the Council is meeting its equality obligations. The results of 
the consultation will inform the equalities impact assessment. 

 
 
6. USE OF RESOURCES IMPLICATIONS (Finance, Procurement, 

Performance & Value for Money, Staffing, IT, Property, Sustainability) 
 
6.1 The proposals in this report must be achieved within existing financial and staff 

resources.  
 
7. LEGAL ISSUES 
7.1 There are no specific legal requirements to hold Resident Forums.   

 
 



 

8. CONSTITUTIONAL POWERS (Relevant section from the Constitution, 
Key/Non-Key Decision) 

 
8.1 Council Constitution, Article 9- sets out arrangements for Area Committees, 

Forums and Local Strategic partnerships  
 
8.2 Council Constitution, Part 3, Section 3 – details the functions of the 

Constitution, Ethics and Probity Committee, which are to “proactively to review 
and keep under review all aspects of the Council’s Constitution so as to 
ensure that it remains current and fit for purpose, and to make 
recommendations thereon to the Council”. 

 
8.3 This is not a ‘key decision’.  
 
9. BACKGROUND INFORMATION  
 
9.1 At the Constitution, Ethics and Probity Committee meeting on 10 April 2013, it 

was agreed that as part of the review of the Constitution in 2013/14 that 
proposals relating to Area Sub-Committees and Forums be brought back to 
this meeting for further consideration and that residents be asked for their 
views.  

 
9.2 This item was on the agenda for the 25 June round of Resident Forums and a 

questionnaire circulated and discussed. A number of questionnaires were 
handed in on the evening, but, at the time of statutory publication of this 
agenda, others were still arriving and further consultation is taking place 
through the Council’s website with those that did not attend the Forums. As a 
result a further paper will be issued as an addendum with results of the 
consultation to date.  

 

9.3 The following process improvements are also suggested for the Committee’s 
consideration: 

 

9.3.1 Allow for items raised at Resident Forums to be placed on the next relevant 
Area Environment Subcommittee agenda, at the chair’s discretion  

9.3.2 Reviewing how attendance at the Forums can be improved and bring in a 
wider spectrum of people through better and more targeted consultation  
including the use of social media. 

 

9.3.3 Greater use of the Forums by the Council, and possibly other partners, to 
provide advice and information on subjects that residents may find useful- eg 
changes to recycling as discussed in June.  

 

9.4 The role of Resident Forums will require considering ‘in the round’ as part of 
the New Governance System project, and specifically how residents engage 
with the Council in the new structure. Any proposals agreed as a result of this 
report are designed to be able to be implemented swiftly and easily, while 
allowing these wider issues to be considered during 2013/14.  



 

9.5 Any changes proposed will require constitutional amendment and hence will 
be recommended to Council on 16 July 2013. 

 
10. LIST OF BACKGROUND PAPERS 
 
10.1 None. 
 
 

Cleared by Finance (Officer’s initials) AD 

Cleared by Legal  (Officer’s initials) LC 
 



APPENDIX ‘A’ to addendum to item No. 7 

RESIDENTS FORUM SURVEY FEEDBACK TO DATE (AS AT 5 JULY) 

Summary: 

Total:  52 respondents (17 attending Barnet, 17 Hendon, 17 Finchley and Golders Green, and 1 location not stated ) 

How often do you attend?:  

• Don’t remember/no response:   111 (3, 6%)   

• First meeting:     1111111111111 (13, 25%)   

• Each meeting :     11111111111111 (14, 27%)  

• 1 or 2 a year:     11111111111111111 (17, 33%)  

• Less than once a year:    11111 (5, 10%)  

Satisfaction?: 

• Very satisfied   

• Fairly satisfied  111111111111 (12, 23%)  

• Neither    1111 (4, 8%)  

• Fairly dissatisfied 111111111111111 (15, 29%)  

• Very dissatisfied 1111111111111111111 (19, 37%)  

• No response   11 (2, 4%) 

Summary of trends in response comments:  

Start times: Of those commenting on the start time of responses all (18) were in favour of a slightly later start time (of between 6.30-7.30) to allow people 

to commute from work. Two respondents also suggested the council could experiment with holding at weekends. 



Inclusion of policy matters/ability to discuss all matters– all but one of respondents were in favour of opening up the discussion remit of Forums to include 

wider council policy matters, and the majority specified they thought there should be no restrictions on what concerns could be raised. Many respondents 

considered participation and engagement levels would improve if it were allowed for issues to be taken from the floor 

Summary table of suggested enhancements to improve publicity of Residents Forums: 

Suggestion Numbers Specific comments 

Social media (Facebook and Twitter) 111111  

Email 111111 Start an email database 

Could use the emails of many residents 

Ability to sign up to email and social media alerts 

More prominence on Barnet council website 11 The Forums should be given more prominence on the Barnet online home page. 

Make it easier to find online 

Post (to residents) 

• Include with Council Tax demands (11) 

• Promote within the annual council report 

that is delivered to all households (1) 

• Include within other correspondence sent 

to residents (1) 

1111111 Include information and dates with Council Tax demands 

Direct mail to residents 

Put notices in with correspondence sent to residents. 

Perhaps could be promoted in annual council report that is delivered to all 

households. 

When council tax demands are sent out next year a leaflet could be enclosed asking 

for those interested to email Barnet to request they be put on the forum mailing list 

Local library 11111111 Notice board/ at enquiries desk 

Local newspaper 1111 Notice in local paper needs to be more prominent, and earlier. 

Give notice much more prominence 

Not seen local paper ads – should put on the front pages.   

Never seen it in the paper and don’t’ have online access – needs to be more 

prominent. 

Council buildings notice boards 11111 Re-establish local council notice boards across the borough for notices of meetings 

Advertise on notice boards in council offices with public access and in council 

properties. 

All council offices should display notices 

Better signage at location where they are 

Council magazine 11 In the newsletter that goes in peoples’ door 

Posters/notice boards (other locations):   



Suggestion Numbers Specific comments 

• Train/tube stations 1 Flyer at local tube/train stations/houses. 

• Supermarkets 1111 Ask supermarkets to display an A4 poster 2 weeks ahead of the meeting on the wall of 

its café, its entrance and its toilets (could be emailed to them). Future planning 

application by supermarkets and other establishments should include the 

requirement to have a council noticeboard if requested. 

• Local shops 11111 Advertise the forum locally in high street shops. 

Have an advertising board in Brent Cross shopping centre 

Posters giving time, date at location, put up in public places such as the Spires 

• Local cafes 1  

• Local post offices 1 Via posters and notices 

• Health centres  111 Drs surgeries, dentist etc 

NHS noticeboards 

• Leisure centres 1  

• Parks notice boards 1  

• Street posters 11  

• Other organisations working in Barnet 

(eg pubs, churches, mosques, 

community groups, community 

centres etc) 

11 Organisations could display a poster in their office or email it to their members 

Faith groups and community centres etc 

Schools  11 School newsletters  

School noticeboards 

Contact Resident Associations  1111 Use neighbourhood watch/ Resident Association networks. 

You could write something now and again in Residents Association Newsletters or 

websites 

Give us more notice of the date and ask residents’ associations to circulate the 

information to their members via email and via a leaflet. 

Ask neighbourhood watch to advertise 11 Use neighbourhood watch/ Resident Association networks. 

 

 



 

 

 

Full comments table: 

No Main reason you attend Suggestions to improve (if 

dissatisfied)? 

Other time 

(ID)? 

Other 

location 

Publicity suggestions Changes to way 

forums run 

Discuss 

wider 

council 

policy? 

CHIPPING BARNET 

1 Find out what is    Facebook, twitter, library Move them 

around again 

Yes 

2 Road safety in Manor Drive 

N20 

      

3 To find out about local issues 

and how the council deals 

with them. Occasionally to 

ask questions 

I have been disappointed in the 

past about answers I have 

received and whether there is 

any point 

  Notices in library? Examples 

of where actions have been 

taken as a result of issues 

raised at the Forum made 

more public 

Have info about 

the event and 

previous events 

available on the 

internet eg I 

looked today and 

could not find the 

agenda for this 

meeting or 

previous minutes 

of last meeting 

Yes 

4 To discuss any local issues  Should be 

later start – 

7pm 

 Via health centres – Drs 

surgeries, dentist, local 

shops, school newsletters 

By changing the 

restrictive rules on 

what can be 

discussed 

Yes 

5 To hear what is going on Be able to discuss more issues   Ask RAs, neighbourhood To be more Yes 



No Main reason you attend Suggestions to improve (if 

dissatisfied)? 

Other time 

(ID)? 

Other 

location 

Publicity suggestions Changes to way 

forums run 

Discuss 

wider 

council 

policy? 

watches etc to also 

advertise it 

relevant 

6 To stay informed  about local 

affairs and to participate in 

the discussions, to promote 

and protect democracy 

Because sometimes issues cannot 

be resolved on the night, which is 

understandable but there is no 

follow up. Waiting 3 months to 

ask a question or raise an issue 

again is not good enough. 

However the way the meeting 

itself is run is very good 

6.30 would 

be more 

convenient 

 Posters and leaflets in local 

post offices 

Let people raise 

any issue they 

want even on the 

night – as it can be 

discussed even if a 

question cannot 

be answered on 

the night 

Yes 

7 Concern over local issues    Re-establish local council 

notice boards across the 

borough for notices of 

meetings 

Have a ‘any other 

business’ item at 

end of meeting 

 

8   7.30pm   Wider issues of 

council policy 

should be 

discussed provided 

they are not 

allowed to become 

a ‘political soap 

box’ 

Yes  

9 Because the information that 

is given to the residents of 

~Barnet is very limited and 

difficult to access 

I have never had the opportunity 

to attend a Forum and I would 

like information about what is 

happening in the borough and 

see what the council is doing on 

our behalf 

  Don’t always receive the 

local paper and have never 

heard of Barnet Online 

Let us know what 

is going on – feel 

ignored unless it is 

election time 

Yes 

10 To have input into Borough     Include information and  Yes 



No Main reason you attend Suggestions to improve (if 

dissatisfied)? 

Other time 

(ID)? 

Other 

location 

Publicity suggestions Changes to way 

forums run 

Discuss 

wider 

council 

policy? 

affairs dates with Council Tax 

demands 

11 To listen to and raise issues 

of local concern 

Treat residents with courtesy and 

respect. The council should 

represent the electorate and 

encourage engagement with 

residents. 

 

Currently what we have are 

council forums not resident 

forums 

  Libraries, health centres, 

large supermarkets, notice 

in local paper needs to be 

more prominent 

1-2 weeks’ notice 

of forums needed 

to allow residents 

time to plan/make 

arrangements to 

attend 

Yes  

12 To get information otherwise 

unpublicised by the council. 

To voice concern about 

council actions and 

behaviour 

Mark it a genuine dialogue 

between council and residents, 

particularly by 1) widening the 

forum’s remit, 2) listening 

respectively to questions and 

concerns and 3) acting effectively 

in response 

  More easily find 

information online. Notices 

(and ideally dates) in the 

council magazine.  

Genuine 

commitments to 

dialogue 

Yes 

13. To find out what is going on 

in my locality 

To ask questions on issues 

that interest me 

Many topics cannot be discussed 

at residents forums. This is 

extremely undemocratic and 

should be revised 

7-7.30pm  Posters sent to libraries, put 

up in leisure centres, 

supermarkets, sent to faith 

groups, community centres. 

Better signage at location 

where they are – at the 

moment it is atrocious 

See previous. 

Hopefully this 

would lead to less 

apathy 

Yes 

14. To know what is going on in 

the area 

   Posters giving time, date at 

location, put up in public 

places such as the Spires 

 Yes 

15.        



No Main reason you attend Suggestions to improve (if 

dissatisfied)? 

Other time 

(ID)? 

Other 

location 

Publicity suggestions Changes to way 

forums run 

Discuss 

wider 

council 

policy? 

16.        

17 To talk about local problems 

to seek resolutions with 

councillors officers and 

police 

Need to be open to discussion of 

wider council policy - how else 

can we let the council know 

about the impact of their service 

plans. Also what can we do to 

make things better. 

 A church in 

East Barnet 

or the 

community 

hall in 

Margaret 

Road 

I don’t check Barnet online 

– how about notices in 

libraries, NHS noticeboards, 

school boards – shops? 

A spirit of 

cooperation – 

whoever runs 

services to respect 

they are being 

paid for by our 

money – access to 

all  

Yes  

LOCATION NOT STATED 

18        

HENDON 

19 To raise issues The solutions to the issues are 

not implemented soon, The 

issues are raised time again 

because the council does not act 

quickly. 

 

Wider issues should be 

considered so that it will be 

worthwhile for members to 

attend the meeting 

 Should be 

held in 

various 

parts of 

Hendon 

where 

residents 

could 

attend 

easily 

Notices in the newspapers 

is too late. If you could hold 

forums in different venues 

you could advertise it by 

leaflets in the local area 

Questions should 

be taken by the 

forum after its 

published agenda 

items are 

completed 

Yes 

20 To better understand what is 

happening in my locality 

Many significant issues may not 

be discussed; other important 

issues are given only a cursory 

response. 

 

Matters relating to local public 

works are inevitably affected by 

6pm not 

convenient 

for 

everyone 

who works 

 The Forums should be given 

more prominence on the 

Barnet online home page. 

The issues list should be up 

on the website in advance 

of each meeting 

More councillors 

and officers should 

attend. Forums 

should be more 

frequent than 4 

times a year 

Yes 



No Main reason you attend Suggestions to improve (if 

dissatisfied)? 

Other time 

(ID)? 

Other 

location 

Publicity suggestions Changes to way 

forums run 

Discuss 

wider 

council 

policy? 

council policy, it is a nonsense 

that policy cannot be addressed 

21 To bring issues of concern More consultation with residents 

appropriately on a regular basis 

6.30-7pm 

better (too 

early for 

people at 

work) 

 Twitter and local media Bring back each 

forum in the wards 

Yes 

22 To get local information. To 

raise any question 

     Yes 

23 Current issues relating to 

Mill Hill 

Matters for discussion were 

curtailed 

Held a little 

early – 

6.30pm 

better 

  I used to attend 

Forums very 

regularly but 

became 

disenchanted  and 

the same people 

were posing 

questions and the 

same issues being 

raised  - the 

Forums seemed to 

be a PR exercise 

but not much was 

getting done 

Yes  

24 A local issue that affected 

me personally 

Have a roving microphone so 

everyone can hear. Panel should 

not converse if a member is 

speaking. Residents should be 

able to raise any concerns they 

have and for it to be put on the 

Hold later 

in the 

evening 

 Direct mail to residents  Yes 



No Main reason you attend Suggestions to improve (if 

dissatisfied)? 

Other time 

(ID)? 

Other 

location 

Publicity suggestions Changes to way 

forums run 

Discuss 

wider 

council 

policy? 

next agenda and forum 

25 As council candidate 

(prospective) for next year’s 

elections, to learn about 

how the council works 

 Later start    No 

26 To keep in touch with 

important local issues and 

hear what ordinary residents 

say. Also I may wish to 

contribute 

Stop gagging about the One 

Barnet Plan 

  Notice should be given in a 

very prominent place in 

local papers. You have the 

emails of many residents, 

you could use these 

No gagging Yes 

27 Interest in local issues I first saw the forum in the local 

paper at 18.00hrs on Friday 21/6. 

I contacted your office on 24/6, 

my first opportunity – but was 

told I could not raise Qs. Meeting 

was over in an hour instead of 2. 

  Perhaps 10 days notice in 

the local papers and only 24 

hours notice required for 

questions such as traffic 

congestion 

 Yes 

28 To find out what the council 

is doing in my area 

Be more receptive to issues 

raised by the residents  

  By email  Yes 

29 To raise local issues with the 

council and to ask why 

certain policy is being 

applied 

The forums place unnecessary 

restrictions on how the public can 

engage with the councillors and 

council officials rendering the 

forums useless 

7.30pm  Council noticeboards and 

email 

Make them 

genuinely open by 

not restrictions 

can be discussed 

Yes 

30 The litter and flytipping 

problems and the Council’s 

neglect in maintaining the 

area 

Please ask your councillor to be 

respectful of residents and their 

concerns and not patronise or 

ridicule. Mandate council officers 

to provide tangible results 

instead smokescreen answers 

7.30pm to 

enable 

more 

working 

people to 

attend 

 Advertise the forum locally 

in high street shops and in 

tube stations 

If the councillors 

treated people 

with more respect 

and as equals 

more would 

attend 

Yes 



No Main reason you attend Suggestions to improve (if 

dissatisfied)? 

Other time 

(ID)? 

Other 

location 

Publicity suggestions Changes to way 

forums run 

Discuss 

wider 

council 

policy? 

31 To find out about borough 

developments and give some 

views 

To begin by making a 

commitment to listen to the 

views of residents. 

 

Essential to be able to discuss 

public policy - There can be no 

buy in to Council decisions and 

appreciation of the difficulties 

that Councils dace if there is not a 

commitment to representation 

 Friern 

Barnet and 

Finchley 

areas 

Use email More time for 

commentary from 

residents. Each 

commentator 

given a restricted 

period of time 

Yes  

32 To keep informed of what is 

going on and what the 

council is doing 

Discuss wider issues whilst 

accepting that forums do not set 

these policies (but allows the 

public to be aware of the issues) 

  Advertise on notice boards 

in council offices with public 

access and in council 

properties 

Invite more 

audience 

participation 

Yes  

33 Municipal theatre. I’m nosey       

34 Concerns and issues of 

importance long overdue 

that the council needs to 

address 

Prompt attention, information on 

progress – if we pay we should 

receive. 

 

Discuss wider issues - 

comments/question can be 

directed to whoever should deal 

with them 

   Deal with the 

concerns and 

problems that 

Barnet citizens 

bring to attention. 

Officers and 

councillors should 

be more polite and 

to the point in 

response to  

questions 

Yes  

35   Slightly 

later than 

6pm to give 

 Flyer at local tube/train 

stations/houses. Put notices 

in with correspondence 

Better 

publicity/timings 

- 



No Main reason you attend Suggestions to improve (if 

dissatisfied)? 

Other time 

(ID)? 

Other 

location 

Publicity suggestions Changes to way 

forums run 

Discuss 

wider 

council 

policy? 

people 

time to get 

here after 

work 

sent to residents. Start an 

email database 

FINCHLEY AND GOLDERS GREEN 

36 Refuge required in Regents 

Park Road 

  Avenue 

would be 

better 

location 

   

37 Hear of and engage with 

other residents on issues 

regarding life in the borough 

Like it to include all issues – 

borough wide as well as policy 

issues and local. Issues should be 

submitted maximum by the day 

before as used to be or on the 

night even if it means that a 

follow up will be done post 

meeting. Should be more 

frequent.  

  Street posters and parks 

notice boards and cafes 

 Yes – the 

forum can 

feed into 

policy 

making 

38 Listen to views Allow policy discussions, allow Qs 

on the day, allow floor comments 

at Area Committees  

 Somewher

e in East 

Finchley 

Facebook, twitter, letter More openness 

and democracy, let 

people speak 

opinions at Env 

forum 

Yes 

39 Hear views Let people have a proper 

discussion, why can’t we discuss 

policy? 

   Let people talk and 

raise issues at the 

meeting 

Yes 

40 To keep myself informed of 

local issues and raise issues 

of concern 

Allow full discussion of all topics 

of interest, including policy – 

schools, social services health and 

7 or 8pm to 

allow 

commute 

 Use neighbourhood watch/ 

Resident Association 

networks. Change format to 

Being able to talk 

about what 

residents want to 

Yes 



No Main reason you attend Suggestions to improve (if 

dissatisfied)? 

Other time 

(ID)? 

Other 

location 

Publicity suggestions Changes to way 

forums run 

Discuss 

wider 

council 

policy? 

road safety. Allow residents to 

raise issues at the meeting 

from work allow full participation on 

all issues 

discuss 

41 To being a specific road 

safety matter 

  Avenue 

House 

  - 

42 Crossing Regents Park road      - 

43 Discussing local issues, raise 

Qs, getting involved 

More frequent meetings, regional 

meetings – gluing together such 

distances as GG and Finchley is 

bizarre and unhelpful. Discuss 

policy issues – there are no other 

places to discuss those and 

Cabinet, full council and 

committees meeting do not allow 

meaningful discussion. No time 

limit on repeating questions. It is 

ridiculous not to allow a 

repeating Qn with such 

frequencies of meetings. Longer 

meetings – 1- 1.5 hours do not 

allow enough time. Councillors 

should stop running meetings like 

czars and show respect to the 

residents 

 More 

meetings in 

regional 

locations, 

running 

from GG to 

Finchley is 

cumberso

me 

Not seen local paper ads – 

should put on the front 

pages.  Meetings should 

encourage discussions, 

councillors should stop 

looking at their watches. 

Issue meaningful reports of 

the meetings and report 

follows up on the council 

website 

 Yes 

44 Dissatisfaction at 

undemocratic actions of 

council 

Give residents awareness of the 

existence of the Forums. Give all 

residents the democratic 

opportunity to raise any issue 

7pm or 

weekends 

Golders 

Green 

/Childs Hill 

area 

Posters in the street, 

mailings through doors 

Residents being 

made aware of the 

existence of 

Forums. More 

Forums local to 

our area 

 



No Main reason you attend Suggestions to improve (if 

dissatisfied)? 

Other time 

(ID)? 

Other 

location 

Publicity suggestions Changes to way 

forums run 

Discuss 

wider 

council 

policy? 

45 I am interested in local 

decision making and care 

about my community. I have 

lived in the borough for 59 

years. 

 Evenings 

are best 

 In the newsletter that goes 

in peoples’ door. More 

prominently in the paper – I 

have never noticed this and 

do not access Barnet online, 

Needs much more publicity 

They need to be 

open and 

welcoming and 

genuinely 

consultative and 

responsive 

Yes 

46 To keep informed of what’s 

happening in my local area 

and attempt to keep a 

dialogue going between 

residents and council to 

achieve satisfactory 

outcomes when problems 

arise or changes made 

Send round or email proposals of 

change, works etc to chairs of 

Residents Association so that 

they may discuss with residents 

(eg new recycling system). Send 

out agenda at least a week before 

the meeting. I always feel, though 

the council claim to consult, 

decisions have already been 

made. It takes longer to consult 

on issues but in the end more 

effective as residents will be 

behind the council with their 

support. 

7pm Crown 

Moran, 

Cricklewoo

d 

Broadway 

You could write something 

now and again in Residents 

Association Newsletters or 

websites  

Competent 

chairing, when 

people feel they 

have had their say 

not have to listen 

to ‘hobby horses’. 

Breaking down 

‘them and us’ 

feeling 

Yes 

47 To ensure local issues are 

heard by councillors and 

officers and acted upon. 

Issues often seem to be 

addressed more quickly if 

raised at the forum. It is also 

very useful to meet council 

officers. This is especially 

important if you represent a 

Needs to have a much wider 

agenda – it is so restricted that 

residents believe Barnet is trying 

to dispense with the meeting and 

side step democracy. We should 

be able to raise items from the 

floor and raise any items 

including planning, policy etc. It is 

no longer democratic. It is not 

Not when it 

is in North 

Finchley. 

6.30 would 

be better, 

or 

experiment 

with having 

a forum at 

The Greek 

Cypriot 

centre is 

very 

inconvenie

nt The 

Crown in 

Cricklewoo

d would 

 

Give us more notice of the 

date and ask residents’ 

associations to circulate the 

information to their 

members via email and via 

a leaflet. Have an 

advertising board a) in 

Brent Cross shopping centre 

Better venues – 

more conveniently 

located 

Better timing 

Being allowed to 

raise an item from 

the floor 

Circulating the 

agenda in advance 

Yes 



No Main reason you attend Suggestions to improve (if 

dissatisfied)? 

Other time 

(ID)? 

Other 

location 

Publicity suggestions Changes to way 

forums run 

Discuss 

wider 

council 

policy? 

residents association and are 

about where you live, your 

neighbours and your 

community.  Equally 

important is the opportunity 

for officers to meet residents 

and understand different 

community needs. It helps 2 

way communication and 

greater understanding on 

both sides. Residents are the 

experts on their community 

essential for officers to be able to 

address every issue raised at the 

meeting. Many residents would 

be happy to hear that a council 

officer will look into an issue and 

get back to them. We are all 

human being , can and should 

respect and understand each 

other. 

a weekend probably 

be 

prepared 

to host a 

meeting at 

a very 

reduced 

cost or 

even for 

free. It has 

some good 

meeting 

spaces. 

Given that 

residents of 

Cricklewoo

d are 

expected 

to travel it 

seems fair 

that 

residents 

from other 

parts of the 

borough 

should 

travel to 

Cricklewoo

d. Another 

B) in the large supermarkets 

in the borough and c) at 

underground and rail 

stations 

By advertising board, I don’t 

mean a huge poster, I mean 

asking supermarkets to take 

a poster and take 

responsibility for displaying 

it 2 weeks ahead of the 

meeting on the wall of its 

café, its entrance and its 

toilets – an A4 size poster 

could be emailed to them. 

Supermarkets are always 

keen to show their 

corporate responsibility and 

community mindedness. 

Future planning application 

by supermarkets and other 

establishments should 

include the requirement to 

have a council noticeboard 

if requested. The same 

approach could be adopted 

with many organisations 

working in Barnet which 

could display a poster in 

their office or email it to 

Better notice of 

forthcoming 

meetings 

Not being fobbed 

off because your 

item is sent to 

council at 4pm 

instead of by 

10pm eg a more 

sensitive response 

with an 

understanding  

that people have 

jobs and other 

commitments so 

cannot always run 

to council 

timetables 

More frequent 

meetings 

A wider agenda 

with residents able 

to raise any item 

they choose 

 



No Main reason you attend Suggestions to improve (if 

dissatisfied)? 

Other time 

(ID)? 

Other 

location 

Publicity suggestions Changes to way 

forums run 

Discuss 

wider 

council 

policy? 

option 

would be St 

Agnes 

church hall 

which has a 

large 

meeting 

room and a 

car park. 

 

their members (eg pubs, 

churches, mosques, 

community groups etc). 

When council tax demands 

are sent out next year a 

leaflet could be enclosed 

asking for those interested 

to email Barnet to request 

they be put on the forum 

mailing list. All libraries and 

council offices should 

display posters for the 

forum. 

48 To raise issues of concern in 

local neighbourhood 

Issues not investigated or dealt 

with thoroughly. Questions left 

unanswered and subsequently  

‘disappear’ off the system. 

System is laborious. Officers 

seem ‘out of touch’ with 

community 

Depends 

on venue. If 

the wilds of 

North 

Barnet 

should be 

no earlier 

than 7pm 

St Michaels 

in Golders 

Green is ok 

It is adequate, providing 

venues are always 

convenient. Many people 

who have a job can’t make 

6pm 

Too cumbersome 

management of 

meeting. Officers 

should be able to 

answer some of 

the questions 

raised and on the 

agenda at the 

meeting   

Yes - The 

change was 

not for the 

better 

49 I am trying to get residents 

parking outside our flats and 

advised to bring it to the 

forum 

Why can’t responses be sent to 

petitioners before the meeting so 

there is time to prepare to 

comment. The reasons for not 

agreeing to our request are not 

acceptable. 

  Did not know about forums 

before the issue, so not 

have computer. Perhaps 

could be promoted in 

annual council report that is 

delivered to all households 

Too long a time 

elapses between 

issues raised and 

answers. There 

seems to be a lot 

of frustration 

amongst those 

Yes – 

though the 

meetings 

would need 

to be more 

frequent. 

They would 



No Main reason you attend Suggestions to improve (if 

dissatisfied)? 

Other time 

(ID)? 

Other 

location 

Publicity suggestions Changes to way 

forums run 

Discuss 

wider 

council 

policy? 

addressing the 

panel about 

getting responses 

to issues. 

need to be 

themed 

and well 

promoted 

50. To participate in the 

‘democracy’ of Barnet! To 

help the council to 

administer the rules fairly 

and economically 

I did write a letter to the 

councillor – but I got no reply so I 

wonder what ‘attitude’ you will 

take about this form! 

 

Barnet residents and workers of 

the council wish to cooperate 

with local government but for 

that to happen people with 

power should not abuse that 

power; pennywise proud foolish 

polities are counter-productive. 

Unison’s analysis of Council’s 

wasteful privatisation should be 

taken seriously 

  At a predicatable space – in 

every public library eg 

enquiries desk. Increase the 

time allocated to free 

access at libraries(currently 

not long enough to allow 

viewing of council 

webpages). Give space also 

to BAPS campaign as they 

are more informative 

generally 

Procedure of 

meetings should 

show clearly the 

spirit of inclusion 

eg my concerns 

are sidelined. I 

want to hear both 

sides views. 

Yes  

51 I attended a forum a few 

years ago to raise an issue to 

so with school places, but I 

found the chair and council 

staff so rude I haven’t 

bothered attending again. I 

felt I was treated very 

disrespectfully. 

There has got to be open 

dialogue and a feeling that 

residents concerns are being 

recorded and listened to. I felt 

embarrassed at the way other 

residents were spoken to, 

particularly older residents 

 Golders 

Green is 

not easy to 

get to from 

E Finchley – 

Avenue 

Hse better 

or East 

Finchley 

library 

Direct emails. I never know 

when the forums are taking 

place. If I could sign up for a 

direct 

alert/text//tweet/email 

that would be great, 

something I can interact 

with instantly 

A feeling that the 

council  is really 

listening, is 

engaged and 

wants to help. 

Pleasant chair. 

Less intimidating 

for new 

participants. 

People only attend 

Yes 



No Main reason you attend Suggestions to improve (if 

dissatisfied)? 

Other time 

(ID)? 

Other 

location 

Publicity suggestions Changes to way 

forums run 

Discuss 

wider 

council 

policy? 

if they feel it will 

make a difference 

52        

 



CONSTITUTION ETHICS AND PROBITY COMMITTEE  

8 JULY 2013 

ADDENDUM TO ITEM 7; REVIEW OF RESIDENT FORUMS 

1. Section 9.2 of the report at this item states that a further report would be prepared 

on results to date from the consultation which included a questionnaire supplied at 

the 25 June 2013 round of Residents Forums and also posted on the Council’s 

website. 

2. This addendum summarises the consultation to date. 52 replies have been 

received as of 5 July 2013, with a similar number from each of the three Forum 

areas. Respondents were a mix of people who attended every meeting, attended 

sometimes or were attending their first Residents Forum: 

Attendance 
 

Number % 

Each Meeting 14 27 

1 or 2 a year 17 33 

Less than once a year 5 10 

First meeting 13 25 

Don’t Remember/No response 3 6 

.  

However there were generally low satisfaction levels with Forums currently. 

Satisfaction Level Number % 

Very Satisfied 0 0 

Fairly Satisfied 12 23 

Neither 4 8 

Fairly Dissatisfied 15 29 

Very dissatisfied 19 37 

No response 2 4 

 

3. The recurring themes appear to be: 

• Start time- 6.00pm is seen as too early and many residents are suggesting 

times between 630pm and 730pm; 

• Issues - Many residents state they attend to find out about issues of local 

concern. There seems to be a groundswell of opinion that wider Council 

issues should be discussed or debated, even if there is also recognition that 

Forums do not have the authority to determine policy or provide instant 

answers. In addition, a number of people wanted the opportunity to raise 

issues from the floor without advance notice. 

• Publicity - a wide variety of useful suggestions were received for better 

promotion of the Forums. These included ‘traditional’ means such as including 



information with Council Tax demands and other Council correspondence and 

greater use of Libraries and Council noticeboards, and cascading information 

through Resident Groups, in addition to more effective use of social media.  

4. A copy of all responses, grouped by theme, is attached at Appendix 'A.' 

5. The deadline for return of the online questionnaire is Monday 15 July 2013. The 

Committee are therefore requested to agree that the report to Council on 16 July 

2013 from this Committee will include as an Appendix an updated summary of the 

findings, to allow all comments to be taken into account.   

 

Andrew Nathan 

Head of Governance  

5 July 2013 
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